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Manage YOUR Health
Registration is easy too. All patients need to do is
pop into any of our three clinics, see our reception
team and sign up over the counter.
Patients need to be over 16 years of age and have
their own unique email address.
Te Hiku Hauora Medical Director Dr Norma Nehren
is excited to offer this technology to Far North
patients.
“Portal access is a great way to involve and empower
people with their health care.”

‘Oranga Hou - To be Innovative’ is one of our goals as
an organisation and our latest community exercise is
no exception.
A first in the country, Te Hiku Hauora’s Mobile
Nursing team have been trained to register patients
in their own homes on to the Manage My Health
system.
“This is a natural fit for the team,” says Mobile
Nursing manager Angela Keung Hobson.
“Our team provide many different services to our
clients and this is just another we are able to offer.”
“We see this service as empowering patients to
take even greater control of their own care, enabling
patients to contact their nurse via email in a secure
environment.”
The Manage My Health patient portal system, which
has recently been introduced at Te Hiku Hauora’s
three GP Clinics in Kaitaia and Coopers Beach, is
an easy, safe and convenient way for patients to
manage their, and their whanau’s, own health care.
An online portal can be used to book appointments
with their GP, request a repeat prescription, check
lab results, see their health information and
communicate more easily with their GP practice.
Patient portals are like online banking for health and
are also available as a mobile phone app.

For more information see our website www.
tehikuhauora.nz

Hapu Mama
“Auahi kore (Smoke free) for life” was just one
of the many positive messages expressed at
the final graduation for the Aukati Kaipaipa mo
nga Wahine Hapu (Stop Smoking for Pregnant
Women) programme held at Te Hiku Hauora in
April.
The programme had supported over 80 hapu
wahine on their journey to becoming smoke free
since its inception two years ago.
As well as providing support to help stopping
smoking, the 12-week programme also gave the
wahine information and advice on health and
nutrition, breast feeding, safe sleeping and more.
“We were here to support people” says the
programme’s lead kaimahi Ruby-Anne Reihana.
“We want to change the health of our tamariki,
for their future, and it all starts with our hapu
mama.”

One of the attendees, a first time mum, began the
programme with a Carbon Monoxide reading of
27ppm (which equates to that of a heavy smoker),
and went right down to 2ppm, a non-smokers
reading at the end.
Ruby-Anne says, “She impressed me with the
attitude of ‘Yes, I’ve been smoking but I’m still
coming every week.’ She brought her tane and
also encouraged her sister in law to become
auahi kore through the programme.”
Each graduate received a taonga (gift) of a locally
produced kete and painting, along with gifts for
the support kaimahi.
Te Hiku Hauora wished all the hapu mama a safe
delivery and a big mihi to all the tane, whanau
and midwives for their tautoko, and the service
organisations who sent referrals.

An ex-smoker herself, Ruby-Anne is well aware of
what a strong addiction smoking is.

“Let’s hope that another one starts up again”
says Ruby-Anne, who wished to thank everybody
for “making this a beautiful journey.”

“The wahine were happy to come along, to
a friendly environment, non-judgemental
environment, to give and receive tautoko from
others going through the same thing.”

If you are hapu and want to stop smoking
whilst pregnant, please contact our Aukati
Kaipaipa team on 0800 808 4024 or email akp@
tehikuhauora.nz

‘ACE’ NURSES

Te Hiku Hauora are proud to acknowledge two of their
nurses who received awards at the ACE Awards 2016 in
Kaikohe on May 12.

Te Hiku Hauora GP Clinic registered nurse, Deb White
was awarded the Waiora Excellence in Clinical Practice
along with Kaitaia Health Centre nurse Jeanette
Rupapera who was awarded Mauri Ora: Nursing
Workforce runner up.
The awards, (ACE-Acknowledging, Celebrating and
Encouraging Excellence in primary health care work)
are held annually and strive to acknowledge the
excellent developments in Primary Health Care nursing
settings.
Deb, who has been with the Te Hiku Hauora team since
November 2007, says she is honoured and humbled to
have been given this award.
“I couldn’t wish to work anywhere else or do any other
job. Every day is different. I love everything about
working here my colleagues, my patients, and the
environment. “

school years. My belief is no one can work as a nurse
because of the ‘job’, you have to have a passion for it.”
According to long term colleague Bella Stevenson,
Jeanette was nominated for her resilience
and professionalism despite the adversity and
inconsistence of nursing support around her.
“Jeannette is a very quiet and humble person about her
own skill and capacity, but as an external observer, she
has maintained a very high level of professionalism,
work ethic in spite of adversity, and almost single
handily demonstrated a resilient nursing workforce. For
this effort I believe Jeanette should be honoured.”
Practice Manager for Te Hiku Hauora, Mamaru and
Kaitaia Health Centre GP Clinics, Cheryl Britton agrees.
“We are so fortunate and privileged to have such
outstanding nurses and team members as Deb and
Jeanette. These two nurses always go the extra mile,
and have an amazing work ethic. It is an honour to work
alongside such wonderful people.”

Deb was nominated by workmate and Te Hiku Hauora
GP Clinic Practice Nurse Team Leader Alison Mills.
“She fulfils her role as a Practice Nurse to an excellence
standard and is a highly regarded and appreciated
member of our team. Deb is always busy, always happy
to lend a hand, hardworking and conscientious. She is
our immunisation champion and takes that aspect of
her role seriously.”
Kaitaia Health Centre nurse Jeanette Rupapera also
says she feels humbled to be recognised.
“Especially for working as a practice nurse, a position I
thoroughly enjoy due to the diversity of the position and
the ongoing learning that I receive.”
Jeanette is in her 16th year nursing at Kaitaia Health
centre.
“Our small team here are very supportive of each other.
Being a nurse is all I ever wanted to do since my early

Supporting elderly and disabled people to live
independently in their own homes
Services provided include (but are not limited to):
• Personal care
• Household cleaning
• Meal preparation
• Assistance with attending appointments
and shopping

Call Julie or Jean today on
(09) 408 4024

World Smokefree Day 2016

Te Hiku Hauora’s Aukati Kaipaipa (Stop Smoking) team
held a successful event on May 31 to mark World
Smokefree Day.
The free community event raised awareness around
the health burden of smoking and reducing exposure
to second-hand smoke, especially to tamariki. The
protection of children and future generations from
the harmful effects of smoking and smoking related
diseases is central to the smoke free kaupapa.
It was also aimed at non-smokers to encourage and
provide them with advice and information on how
they can support whanau who are attempting to quit
smoking.
The event was well attended by youth from local
tertiary courses and secondary schools including a
special performance from Pukemiro Kapa Haka group.
DJ Venom did a fantastic job, spinning tracks and
entertaining visitors with his trademark sounds.
A number of visitors to the event enrolled on the
programme to become smoke free, including a young
mum who enrolled on the programme with the great

support from her young daughter.
There was a fantastic turn out from community groups
such as Ngati Kahu Health Trust, Kids Kingdom,
Whakawhiti Ora Pai, Ahi Kaa, Te Hiku Youth Services
and Te Hiku Hauora mobile nursing team.
Mana Party candidate, Hone Harawira delivered a
motivational speech to the youth on the effects of
smoking, not only on the individual and their whanau,
but on the health system and the tobacco industry.
Healthy wraps, a sausage sizzle and water were made
available free to the public.
“Celebrating World Smoke Free Day here in Kaitaia
is an awesome opportunity for the community to
come together to support a kaupapa that can directly
contribute to the health of our whanau“ says Health
Promotion Manager, Cathy Cherrington.
“If just one individual enrols on our programme to stop
smoking, then that’s a step in the right direction for
improving their own health and that of their whanau.
I’m excited to say that a number of our whanau took
up that opportunity today.”

Heart disease is the biggest
killer of women in New Zealand.
It claims more than 3,000 of our
mothers, sisters, daughters and
grandmothers every year.

Manaaki Manawa

Over 75,000 women are living with
heart disease in New Zealand and
more than 50 Kiwi women lose
their battle with heart disease
every week, and what’s worse is
that most of these deaths are
premature and preventable.
Many people are simply not aware
of this tragic statistic, partly
because heart disease is often
seen as being a ‘man’s disease’.
This means many women are
unaware of the risk factors for
heart disease and less likely to
recognise the signs of a heart
attack. Women are also slower
to seek medical attention,
meaning they are more at risk
of permanently damaging their
heart, or of dying.
The good news is there are things
you can do to lower your risk
of heart disease. Such as stop
smoking, make heart healthy
eating and drinking choices, move
more, lose weight and take your
medications.
Our Manaaki Manawa (Cardiac
Rehabilitation) team provide one

on one support for all patients
who have had a heart attack,
heart surgery, or who have heart
disease.

Our cardiac registered nurse
Jennifer Boylett and kaiawhina
Kiriwai Flavell, run a 12-week
programme which includes advice
and support on risk factors, heart
health, stress management,
medications and nutrition and
exercise
This programme can be delivered
in your home, marae or community
setting. They also provide health
screening for all persons who may
be at risk of cardiovascular (heart)
disease.

they require.”
New kaimahi Jennifer has only
recently begun her role with the
Manaaki Manawa team, having
moved to NZ from the UK in 2014.
Having had experience working in
ER and surgical wards, Jennifer
is looking forward to helping
and supporting her clients with
cardiac support.
‘Te rongoa toturu o nga tupuna i
te korero - The original medicine
of our ancestors is to share our
experiences with one another.’
For more information please
contact Manaaki Manawa at Te
Hiku Hauora Ph 408 4024.

Kiriwai has worked in her role for
two years and feels it is a privilege
to be able to go into people’s
homes and support whanau
towards better heart health.
“Whanau have literally been given
a second chance at life. It is
vitally important to always listen
to the patient and their whanau.
By establishing a rapport and
relationship they know we will
support them over the next
12 weeks. They give us the
permission to be an advocate for
them with their GP, cardiologist,
employer or any social agency

New dental surgeon in town
Te Hiku Hauora Dental Clinic are
pleased to welcome Dr George Paul
to their Kaitaia practice.
An avid cricket fan and fisherman,
George is looking forward to
sharing and contributing his skills
and experience with the Te Hiku
community.
“I look forward to benefiting from
the vast experience that this
organisation has within the health
sector of Northland.”
Father of two, George says what he
enjoys about dentistry is meeting
and talking to different people
each day and finding out what is
interesting in their life.
“It’s so great in Kaitaia. Everybody is
so friendly and welcoming.”
A graduate from the Saveetha Dental
College of India, Dr Paul completed

his post graduate studies in Fixed and
Removable Prosthetics from India in
2008 before moving to Malaysia to
teach at a University.
After a five year stint in Malaysia, he
then moved to New Zealand in 2014
after successfully completing the
NZDRex from the University of Otago,
after which he started practicing as
an associate dentist in Lower Hutt,
Wellington.
He enjoys all aspects of dentistry,
specialising in replacing missing
teeth with dentures and crown and
bridge work.
“This field of work involves the art
and science of dentistry.” Says
George. “When replacing missing
teeth with dentures, we can see an
instant transformation in the patient.
They become more confident when
they get their smile back.”

Nau mai, Haere mai
Te Hiku Hauora are pleased to introduce our new kaimahi....

DONNA NATHAN, Mobile Nursing - Social Worker
Ko Te Patu te hapu, Ko Ngatikahu me Ngati Maniapoto nga iwi.
I am excited and grateful to be part of the team at Te Hiku Hauora, my Social
Worker role is varied and allows me to assist individuals including whanau to
realise their potential. Personal development continues to be a goal for me as I
prepare for study to complete the social worker registration.

YASMIN OXTON Mobile Nursing - Mental Health Support
Yasmin’s tribal affiliations are Nga Puhi and Ngati Porou. She grew up on
Waiheke Island in the Hauraki Gulf and has lived in “beautiful” Northland for 28
years. Yasmin has a holistic approach to life and utilises it in her nursing
practice wherever possible. In the weekends she enjoy spending time with her
whanau, listening to music, and tinkering around the farm.

JENNIFER BOYLETT Mobile Nursing - Manaaki Manawa
From the ‘sunny’ UK, Jennifer is looking forward to helping and supporting her
clients in promoting cardiac support, travelling around Northland and seeing
new and interesting places. She enjoys keeping fit, going to the gym and
walking/hikes, baking and eating cakes!

MIKE KNIGHT, Mobile Nursing - Asthma & Respiratory
Originally from Scotland, Mike has been in New Zealand for 13 years “but my
accent is still rather strong. I was with the team a few months back and took
some time out to acquaint myself with the north, as being a jafa I wanted to
make sure this is where I wanted to settle. I was fortunate enough to be
accepted for the role as the respiratory nurse and am very excited and
privileged to be working with such a great team”.

Nau mai, Haere mai
Te Hiku Hauora are pleased to introduce our new kaimahi....

FLOSS SUBRITZKY, Mobile Nursing - Chronic Care
Te Rarawa, Te Aupouri me Ngati Kuri oku iwi.
Born and bred in Ahipara, Floss worked previously at Te Hauora o te Hiku o
te Ika as a Mobile and DSM nurse. She has been away for a few years and is
enjoying her return to the Far North. Floss has two grown children and three
mokopuna who “are my heart.”
No reira e te whanau, nga mihi nui ki a koutou katoa. Mauri ora

KYRA STANISICH Te Hiku Hauora Dental Clinic - Dental Assistant
Kyra is very passionate about her job and hopes to bring a warm and kind
welcome to everyone that visits the clinic. She says she loves seeing the
transformation in patients confidence. “I love seeing them leave with a smile.”
Kyra loves anything to do with the outdoors, photography and travel.

MARIANNE STORM (STORMY) Kaitaia Health Centre - Practice Nurse
Stormy hopes to bring a positive energy to the practice and become a valuable
member of the nursing team.
In her spare time, she enjoys trying new things, especially within the arts, and
walking.

KAY LINTON Administration - HR Assistant
Kay will be working within the HR team and supporting all sectors of the
organisation.

Nau mai, Haere mai
Te Hiku Hauora are pleased to introduce our new kaimahi....

JULIE STANYON, Mobile Nursing - Social Worker
Julie provides social support service for turoro and their whanau. She has been
living back in the Far North for almost twenty years now, has two grown up
children and is a very proud Nana of three lovely mokopuna.

JOANNE URLICH Health Promotion - Korikori A Iwi
Joanne comes to us with a Bachelor of Technology, majoring in Food
Technology with Honours in Sensory Evaluation and a Graduate Certificate in
Science and Nutrition. Joanne is a Far North local, married with four tamariki
and has a passion for improving the health of our community by focusing on
nutrition.

ROBYN TEPANIA Mobile Nursing
Born and raised in the Far North, Robyn’s greatest achievements are her three
children and her proudest experience is her grandson Rikki, who she calls her
‘marshmellow’.
“You just have to see his cheeks and then you will know why, I am so in love.”

KAUPAPA OUR VALUES
TIKA
Kia awhi tetahi i tetahi
To help one another, to support one another, to encourage one another
PONO
Truth
AROHA
Compassion for people and their needs
WAIRUA
Hikitia te wairua o nga tangata katoa
Uplift the spiritual essence of all people
ORANGA HOU
To be innovative
POIPOIA
Korerotia Te Reo
Nurture our treasured Te Reo by speaking it constantly

Pretty in Pink
Te Hiku Hauora were proud to show their support for Pink Shirt Day on May 20.
Pink Shirt Day is about working together to stop bullying by celebrating diversity and promoting positive social
relationships.
It’s about creating a community where all people feel safe, valued and respected, regardless of age, sex, gender
identity, sexual orientation, ability, or cultural background.
This day aims to create schools, workplaces and communities where all people feel safe, valued and respected.

Family Doctor
May 19 is World Family Doctor Day, a day to highlight
the role and contribution of family doctors to our
community, and Te Hiku Hauora took that opportunity
to acknowledge all of the wonderful doctors that are
in our employ.
Our Medical Director shares some words about one
doctor in our Te Hiku Hauora GP Clinic, Kathy Bakke.
“This month we celebrate seven years of having Dr.
Kathy Bakke with us at Te Hiku Hauora.
I really like working with Kathy. And patients love her.
She is smart and really detail oriented. She takes
personal responsibility for patients’ wellbeing, and
spends so many hours, nights and weekends making
sure no detail gets lost. She’s a great diagnostician
and very practical in designing the treatments to
match the patient. Every single person she cares
for gets an approach unique to them, so that even
though she practices with a focus on evidence based
medicine, she adjusts each treatment plan to fit the
patient’s needs.

Kathy is also artistic and enjoys learning new crafts
and skills, as well as spending time with her husband
on their sail boat
She talked me into joining her in the Iron Maori in
2011 but that was pay back for me talking her into
joining me in belly dancing lessons. We tend to go
back and forth each year taking turns to convince
each other to take on a new project.
She delivers medicine with compassion and focus. I
love having a colleague on whom I can rely, knowing
that every patient who sees her is getting the best
care possible.”

Kathy is fellowship and vocationally registered in New
Zealand, as well as board certified in Family Medicine
in the U.S. A permanent resident of New Zealand,
Kathy has lived in Ahipara ever since coming to the
area and has raised her two children here.
Kathy is the Kaitaia representative to the Service
Level Alliance Team for Rural Funding and has fought
for health funding to keep medical care and afterhours access sustainable in Kaitaia. She is also Te
Hiku’s education champion. She interfaces with
Auckland University medical school and teaches
visiting medical students and registrars, training the
next generation of GPs.
I first met Kathy in 1995 during our post-graduate
hospital training days. We had our babies in the same
bed of the same hospital six months apart and have
been good friends ever since.
Kathy practiced in Oregon in both private practice
and a residency programme training resident doctors.
She worked in both hospital care and outpatient care,
delivering babies, managing patients in the hospital,
ICU, and ER. It was so exciting when she agreed to
join me at Te Hiku Hauora in 2009.
A great example for all of us when it comes to
maintaining a healthy diet and exercising lifestyle,
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